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Overview of payment process

The guaranty agency financial reporting process is based on the Guaranty Agency
Financial Report (ED Form 2000). The Guaranty Agency Financial Report (GAFR),
requests payments from and makes payments to the Department of Education (ED)
under the Federal Family Education Loan Program, which is authorized by Title IV,
Part B of the Higher Education Act of 1965, as amended (HEA). The Financial
Management System (FMS) enables guaranty agencies (GA’s) to electronically track
and submit Form 2000 information online via the Internet or via file transfer
protocol (FTP) through the Student Aid Internet Gateway (SAIG). This guide only
discusses online submissions of the GAFR via the Internet.

Form 2000 submission process benefits

* Improves cash management
* Improves the accuracy of data
* Reduces the amount of manual data entry

Form 2000 submission process

In FY2001 (October 2000), the Guaranty Agency Financial Report (ED Form 2000)
replaced the ED Form 1189, ED Form 1130 and the ED Form 704. At the end of each
month, guaranty agencies (GAs) can complete and submit monthly reports for the
FFEL loan program online using the ED Form 2000. The Financial Management
System (FMS) allows guaranty agencies to submit GAFR data via electronic form
submission. Once the monthly data is submitted to Federal Student Aid (FSA) the
GA will receive a notification that the report has been submitted. If FSA has a
question about the information contained in the report the submission could be
rejected. The GA will receive Email notification of the rejection and a reason for the
rejection in the “Comments Section” field of the report. The monthly form should
then be revised in FMS, based on the comments, and resubmitted to FSA. This cycle
repeats until the submission is accepted.

Rejection Email &
e 7>\\ Required Resubmission

Reject

Form 2000 Submission
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Once the form is accepted by FSA, an invoice is created in FMS and the invoice goes
through an approval process. When the invoice is approved for payment, a
Statement of Account is created in FMS and an Email is sent to the GA contact
notifying them of the approval. The Statement of Account can then be viewed in
FMS.
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Form 2000 Submission

FYI

Monthly/Quarterly and Annual reports can also be submitted
electronically using FMS, and follow a similar reject, accept and approval process as
Monthly reports.

Roles

There are three roles GA users can be assigned in FMS. Every system user is
granted a role based on the Form 2000 responsibilities assigned by their GA. The
FMS System Administrator links the role to each user’s system logon ID in FMS.
The following roles (accesses) are available in FMS:

FSA GA Inquiry

This role allows the user to view existing monthly, monthly/quarterly and annual
reports.

FSA GA User

This role allows the user to view, create, edit and save monthly, monthly /quarterly
and annual reports.

FSA GA Manager

This role allows the user to view, create, edit and save monthly, monthly /quarterly
and annual reports. Additionally, this role also allows the user to submit monthly,
monthly/quarterly and annual reports to FSA.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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System Access

Software Installation

Log into the system as you normally would do. In order to run the upgraded
version of FMS, new software (i.e., JInitiator) will need to be loaded on your
machine. This software enables your web browser to display the online GAFR, ED
Form 2000. The software needed to access these forms will be downloaded
automatically to your PC when you first try to login; however, you must have
administrator rights to your PC to allow the software to be installed. The JInitiator
software is approximately 8 MB so we strongly recommend that you download the
software before you need access to FMS. The following reflects the estimated time
to download the JInitiator software:

28.8 bps 40 minutes
56 Kbps 20 minutes
Cable/DSL (250 Kb) 5 minutes

T1 (1.5 Mb) 43 seconds

To install the software before the upgrade takes place, please click on the following
link to be taken to the download site: www.fsadownload.ed.gov/Oracle[Init.htm

If necessary, we can mail you a CD with the software. Please contact us to make the
arrangements to receive a CD through the mail at FMS.Operations@ed.gov

User ID and Password

Access to FMS requires FMS Oracle Applications User IDs and passwords. All
users must submit an FMS Security Access package to obtain a User ID and
password. Link to FMS Security Form

http:/ /www.fp.ed.gov/fp/attachments/fms_data_nslds/FSAFMSSYSSECURITY?2
005.doc

The FMS Oracle Applications User ID is required to gain access to the FMS
application itself. Questions concerning FMS Oracle Application user IDs should be
sent to: FMS.OPERATIONS@ed.gov
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Sign-on

The following instructions describe how to log onto FMS, and assume that the
Jinitiator software installation and configuration has been completed prior to FMS
sign-on.

1.

2.

Open Internet Explorer, or other Internet browser.

Type the following address into the Address line of the browser:
http://4.20.14.42:8000/PROD_j.htm

Or, Go to the Financial Partner Portal link:

http:// www.fp.ed.gov/PORTALSWebApp/fp/index.jsp and click on the FMS

icon, which will take you to the FMS logon screen.

/Zj welcome to the Financial Partners Portall - Microsoft Internet Explorer

_1&]x]

Filz=  Edit

YWiews  Fawvorites Tools  Help

GaBack - = - @ ) | @Search [Se] Favorites @Media @ | %v =k ' E

Address I@ htkpe v Fp.ed. gov/PORTALSWebApp Fpjindex. jsp

x| @eo |Links =

...... T
Loan 2 Grant Resources

eI T T T e = e
(FMS), the Financial Partners Data Mart, or the Mational Student Loan Data Systermn

LaRS ;I

Schools Portal

Student Aid on the web
Trainings/Reaqistration
WEA

Helpful Links
Comrmunity Members
Cantact Resources
Current Activities
Interest Rates
Publications

HeLps (NSLDS). Guarantors can access Postsecondary Education Participants Systemn
PEPS (FEFS) using our Citrex Metaframe Solution package. See the Connectivity

Instructions for Remote PEFPS. You will alsao find resource tools which will
answer your day-to-day business questions and make access to key personnel
easier. We have installed a library under Financial Partners Publications, a
Financial Partners Community Members resource which will give you access to
agency, assaciation, and financial institution infarmation, a Financial Parners
Contact Resources which lists our management staff and regional lacations, and
our newest site addition, the Financial Partners Default Frevention
CLEARIMNGHOUSE. Ifyou are interested in what we are currently warking an, have
completed, orwoauld like to know what we are planning in the future, go to our
Current Activities page. Enjoy your wisit, whether for business transactions or
information, and please visit us often for updates.

FS5A Systems

Mational Student Loan
Crata Systern (MSLDS)

Financial Partners
Crata Mart

Financial Mansgerment
Systern [FMS]

Home | about Us | Site Map | Survey | Custorner Service_|

The current
interest rate
and special
0 sllowance
information

heret 10/04/05

How Are We Doing?

Please tell us
how we are
doing! Click
here to take a
site Turvey,

1. Click on Financial Management System (FMS) icon. It will take you to the

-

FEDERAL STUDENT AID

“Terms of Use” Page. Click on “I Accept.”
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FINANCIAL MANAGEMENT SYSTEM

0-

P Terms of Use

This is a Government system, to be used by authorized personnel only. If you use this

computer system, you should understand that all activities may be monitored and recorded /
by autornated processes andfor by Government personnel. Anyone using this system
expressly consents to such monitoring. Warning: If such monitoring reveals possib
evidence of criminal activity, monitoring records may be provided to law & Ement
officials. This systerm contains personal information protected by th fvacy Act of 1974
{as amended). If you use this computer systern, you are expheftly consenting to be bound
by the Acts requirernents and acknowledge the possj triminal and civil penalties for
violation of the Act,

I Agree I Disagree

Copyright 2005, Federal Student Aid - Financial Managernent Systern.

o il

[&] pone l_ ’_ |—é_|° Inkernst
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<3 Login - Microsoft Internet Explorer

===l
File Edit | Wiew Favorites Tools Help ﬁ

dmBack - = v @ ot | @Search (3] Favarites @Media @ | %v S =

Address I@ https:,l’,fr54?0-12.ed.gov:SUDSIOA_HTMLIF\ppsLocaILogin.jsp?requestUrI=https%3n%2F%2Fr54?0—12.ed.gov°f03ABDDS°fo2FOJj ﬁGD | Links **

-

START HERE
9 GO FURTHER
/ FEDERAL STUDENT AID

FINANCIAL MANAGEMENT SYSTEM

Username |

Password |

(Loain) \

(Copyright 2004 Oracle Corporation. Al Aghts reserved.

=
| | B

& l_’_|—é_|° Inkernst
2. The “Federal Student Aid Financial Management System Logon” window
appears.

3. Tab to the User Name field and type your FMS Oracle Application
Username.

4. Tab to the Password field and type your Password.
5. Press the Connect key
-OR-

6. Click the Connect button. The “Navigator” window appears, with a
toolbar above it.

Main Menu View

FYI

The first time the system is logged onto and every 90 days thereafter,
a change password message will appear. The system will request the original
password to be entered, and a new password to be entered and re-entered. The
new password needs to have a minimum of 8 alphanumeric characters, and can be
chosen by the user.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Navigating in Oracle

The following icons are available on the toolbar, which appears above Oracle forms.
The icons appear on the toolbar in color when available for use, and gray when
unavailable.

(BP0 E&28SEPI RPN ER LBIYS|
7

I:-"-]'1 New Record ,.J | Paste
¥ |x i

Find Record - Clear Record
@ Show -

Navigator EX | | Delete Record

: Next Step rfj Zoom

@' Save E-;‘ﬁ Edit Field

1::]- Switch
Responsibility o Translations
e .,.-_f.-" |
';j Print 4 Attachments
@ Close Form & Folder Tools

Eg Cut ? Help

New Record: The New Record icon creates a new record.

[:L] Copy

Show Navigator: The Show Navigator icon returns you to the Navigator window.

Save: The Save icon saves any pending changes. This icon also changes report
status to “In Process.”
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Next Step: The Next Step icon allows you to move to the next process.

Switch Responsibility: The Switch Responsibility icon displays other
responsibilities and enables you to log on using a different responsibility.

Print: The Print icon prints the current screen to your assigned default printer.
Close Form: The Close Form icon saves any pending changes and prepares the
window for the entry of a new record. Pop up window...” Do you want to save the
changes you have made?

Cut: The Cut icon allows data to be cut or deleted from a field.

Copy: The Copy icon allows data to be copied to another field.

Paste: The Paste icon allows data to be pasted into another field.

Clear Record: The Clear Record icon clears all data in the current window.

Delete Record: The Delete Record icon deletes the current record from the
database.

Edit Field: The Edit Field icon opens the Editor window for the current field.
Zoom: The Zoom icon invokes a defined zoom and goes to that form.
Translations: The Translations icon opens the Translations window.
Attachments: The Attachments icon opens the Attachments window.
Folder Tools: The Folder Tools icon displays the folder tool palette.

Help: The Window Help icon displays general help for the current
application.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Eile Edit “iew Folder Tools Window Help

CEETI L Y Y IR Il YK )

Documents

GA Monthly Reports

GA Monthly Financial Report - Manager
GA Monthly Reports Top Ten List
GA Monthly/Quarterly Reports

@ GA Annual Reports

E + Others @

@

Above is a view of the “Navigator” window with description for the
buttons.
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Monthly Report

Who: FSA GA User or FSA GA Manager

Frequency: Monthly

Situation: Beginning in FY2001 (October 2000) Form 2000 replaced the 1189, 1130,
& 704 forms. At the end of each month, GAs will complete monthly reports for the
FFEL loan program online using Form 2000.

Complete Monthly Report

File Edit ‘iew Folder Tools Window Help
(A0 &588P I RN H I LBIYE 1 ? )

A% Navigator - FSA GA M

Functions RNl
GA Monthly Reports ‘
GA Monthly Financial Report - Manager /

GA Monthly Reports Top Ten List

GA Monthly/Quarterly Reports

& GA Annual Reports
% + Othml;nua epo @

4 .

@ )

1. From the “Navigator” window, Double-click GA Monthly Report.
-OR-

FEDERAL STUDENT AID START HERE. GO FURTHER.
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2. Highlight GA Monthly Report and click the Open button. The “FSA GA
Monthly Financial Report” window appears in New status.

Edit Wiew “older Tools Wiindow Help

RN RN XN

i

O BFA GAMONInl FIRancial REOM e T T T T o o o [
GA Code (000 Status | Mew Source [FOrm For Fiscal Month of
GA Name |[TEST GA
ED Commenis |
G4 Comments |
Item Mo Category Detail Arnount DueTod(Fram) Principal Interest Other
e Guarantor : Armaunt Arnaunt Amount
MR-1 Claims Paid [ 0.00 2
MRAA  [DefaultsNet 0.00 0.00
|I'|1R-! B Exempt’Lender of Last Resort 0.00
MR-1-C Death/Disability 0.00
MRAD  [Closed SchoolFalse Certifica 0.00
MRAE  |Bankruptcy 0.00
|I'|TR-1 F Unpaid Refunds 0.00
MRAG  |Discharges ' 0.00
MR-2 Borrower Payment Return {CI | 0.00 0.00 0.00 0.00
MR-3 Status Changes | 0.00 =
Record: 11 e . | Listofval., | | =080 J

3. Tab to the first For Fiscal Month of field, and type the month into the first field.
-OR-

4. Tab to the first For Fiscal Month of field, click the List of Values icon to the
right of the shaded field, select the appropriate month from a list of valid
values, and click the OK button.

5. Tab to the second For Fiscal Month of field, and type the year using a four-digit

format.
-OR-

FEDERAL STUDENT AID START HERE. GO FURTHER
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6. Tab to the second For Fiscal Month of field, click the List of Values icon to the
right of the shaded field, select the appropriate year from a list of valid values,
and click the OK button.

FYI

The GA Comments field can be used for any relevant comments.
Comments can be updated or changed until the report is submitted to FSA, at
which time the comments become permanent.

Complete the remaining lines of the Monthly Report, MR-1 through MR-26. The
fields that need to be completed are outlined in black. The fields without outlines
are calculated fields that do not require data entry. Use the Tab key to move
between fields. The List of Values icon appears enabled if the field has a list of
valid values from which to choose. For instructions on completing each line, see the
Guaranty Agency Financial Report Instructions posted on the Financial Partner
Portal at http:/ /www.fp.ed.gov/PORTALSWebApp/fp/Manuals.jsp

FYI

Enter all dollar amounts greater than zero to the nearest cent, and
include the decimal point for Monthly and Monthly/Quarterly reports. For Annual
reports, provide whole numbers only (i.e., no cents). Do not enter either dollar
signs or commas, as the system will automatically display them. Enter a negative
sign before the number for all negative amounts.

Save Monthly Report

7. Click the Save icon ﬂon the Toolbar to save the report. When saved,
reasonability edits are performed on the data and a “Caution” or “Note”
window may appear. The “Caution” message indicates the line number and
column in which the data does not pass the edits. Columns are indicated by: PA
for Principal Amount, IA for Interest Amount, or OA for Other Amount.

Sample message shown below.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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(HeO GRBSP L I NHER LDD DG ? 4

S8 Monthly Financial Report
GA Code 000 Status Mew Source Form  For Fiscal Monthof 2 7 2008
A MNarme TEST GA

ED Comments

GA Comments

ltern Mo Category Detail Amount DueTad/(From) Principal Interest Other
Guarantar Amaunt Amaunt Amount
MR- Claims Paid 25,000.00 =
MR-1-A Defaults-Net 25,000.00 15,000.00

MR-1-B Exempt/Lender of Last Resort
MRA.C Do athkemd GEMN e e e i A T i i
MR-1-D Close
MR-1-E Bank
MR-1-F Unpa

MR-1-G Disch

Please note that the following Reasonability Edit has been violated
MR1_A O >=MR1_A_P Press Cancel to make correction. Press J3

0 continue.

Cancel

MR.-2 Borrower Payment Return (Cl .00
MR-3 Status Changes 0.00 =
Subrmit
Record: 1/1 | | | <0502 J

8. Click the Cancel button to return to the data without saving. Correct the data in
the fields as needed.
-OR-

9. Click the OK button to ignore the edits and continue saving. Once the data has
been saved, the Status field is updated to In Process.
-OR-

FYI

Once a Monthly, Monthly/Quarterly or Annual Report is saved, the
status of the report changes to “In Process.” The report can then be printed prior to
submission, if desired. Reports with a status of “New” cannot be printed. Printing
instructions are included as part of this guide.

FEDERAL STUDENT AID START HERE. GO FURTHER
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10. Click the X button to close the “FSA GA Monthly Financial Report” window.
The “Navigator” window appears.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Monthly/Quarterly Report

Who: FSA GA User or FSA GA Manager

Frequency: Monthly / Quarterly

Situation: Beginning in FY2001 (October 2000), Form 2000 will replace the 1189,
1130, & 704 forms. At the end of each fiscal year, GAs will complete
monthly/quarterly reports for the FFEL loan program online using Form 2000.

Complete Monthly/Quarterly Report

Fila Edd “iew Folder Tools Window Help

=1 B vl ‘a G.*ﬂ I

fe | LE @S ?

4> Wavigator- F2A GA Manager

Functions  Jall=In

GA Monthly/Quarterly Reporis

GA Monthly/Quarterly Financial Report - Manager

GA Monthly Reports

[ﬂ GA Annual Reports

B + Others

Lot % ¥

GA Monthly/Quarterly Reports | g

Top Ten List

( Open J ‘

Record 11

=B

1. From the “Navigator” window, double-click GA Monthly/Quarterly Report.

-OR-

2. Highlight GA Monthly/Quarterly Report and click the Open button. The “FSA
GA Monthly/Quarterly Financial Report” window in New Status appears.

FEDERAL STUDENT AID START HERE. GO FURTHER
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File Edit View Folder Tools Window Hq
BT P AL LD

GA Code ||]|]|] Status |NEW Source ’m ® hon QTR For Fiscal Monf@% ’2_ ! |_|—V\
GAName [TEST GA
ED Comments |
GA Comments |
ltern Mo Category Detail Armount DueTof{From) Principal Interest Other
Guarantor Amount Amount Amount \
—HNon-Payment Activity =2
|Agency Accruals
MR-27 [Default FFEL Consolidated by | 0.00| 0.00 0.00 -
MR-28 Subrogated Loans | 0.00| 0.00 0.00 -
[MR-29 [Default Loans Transferred Ou | 0.00 0.00 0.00
[MR30  [Default Loans Transferred In | 0.00 0.00 0.00
[MR31  [Other Transactions Affecting F | 0.00 0.00 0.00
[MR-32 [Ending Balance on Defaulted | 0.00| 0.00 0.00
|De|inquency by Deht J
[MR-33 [Not Delinquent | 0.00| 0.00
[MR34 190 days | 0.00] 0.00 S
Submit )I
)
Recard: 1/1 | .. | Listorvalu... | | <osC-
FYI

The GA Code and GA Name default based on logon information.
Therefore, for users that may enter GA Form 2000 information for multiple GAs
(i.e., servicers), separate logon IDs and passwords are required for each GA.

3. Tab to the For Fiscal Mon/Qtr field, and type the month.
-OR -

4. Tab to the For Fiscal Mon/Qtr field, click the List of Values icon to the right of
the field, select the appropriate month from a list of valid values, and click the
OK button. The list of valid values will display quarters or months depending
on what you have indicated in the Qtr check box.

FYI

If a Quarterly report exists, the system will not allow the submission
of a Monthly/Quarterly report on a monthly basis within that quarter.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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5. Tab to the For Fiscal Mon/Qtr field, and type the year.
-OR-

6. Tab to the For Fiscal Mon/Qtr field, click the List of Values icon to the right of
the field, select the appropriate year from a list of valid values, and click the OK
button.

7. Complete the lines of the Monthly/Quarterly Report, MR-27 through MR-42.
The fields that need to be completed are outlined in black. Use the Tab key to
move between fields. The List of Values icon appears enabled if the field has a
list of valid values from which to choose. For instructions on completing each
line, see the Forms 2000 Guaranty Agency Financial Report Instructions posted
on the Financial Partner Portal
http:/ /www.fp.ed.gov/PORTALSWebApp/fp/Manuals.jsp

Save Monthly/Quarterly Report

8. Click the Save icon @on the Toolbar to save the report. Once data has been
saved, the Status field is updated to In Progress.

FYI

Once a Monthly, Monthly/Quarterly or Annual Report is saved, the
status of the report changes to “In Process.” The report can then be printed prior to
submission, if desired. Reports with a status of “New” cannot be printed. Printing
instructions are included as part of this guide.

9. (Click the X button to close the “GA Monthly /Quarterly Financial Report”
window. The “Navigator - FSA Guaranty Agency” window appears.

FEDERAL STUDENT AID START HERE. GO FURTHER
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Guaranty Agency

Annual Report

Who: FSA GA User or FSA GA Manager

Frequency: Annually

Situation: Beginning in FY2001 (October 2000), Form 2000 will replace the 1189,
1130, & 704 forms. At the end of each fiscal year, GAs will complete annual reports
for the FFEL loan program using Form 2000.

Complete Annual Report

GA Annual Reports

GA Annual Financial Report - Manager

GA Monthly Reports Top Ten List
GA Monthly/Quarterly Reponts

% _ nual Reports TE/

) [«

( Open

Recard: 11 =08C=

1. From the “Navigator” window, double-click GA Annual Report.
-OR-

2. Highlight GA Annual Report and click the Open button. The “FSA GA Annual
Financial Report” window in New Status appears.

FEDERAL STUDENT AID #START HERE. GO FURTHER.
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(B &853848P L heEg £809 95

GA Code (000 Status |New Source |Form Fiscal Year |—
GAName [TEST GA

GA Comments | K
ED Comments |

Itern Mo Category Detail Amaount/ CY +1 CY +2 CY +3 CY +4 CY +5
Y Actual Projection Projection Projection Projection Projection

\

—Loans in Repayment
| AR |Loans Guaranteed (|
| AR2 |All Loans Canceled |
| AR3 |Federal Consolidati
| ARA |Federal Consolidati
|AR-5 |Uninsured Loans |
| ARG |LoansTransferred I||
| AR-7 |LoansTransferred (|
| ARS8 |Default Claims Paid |

—r

L

A=l
~

I
K T e »

Record: 11 || .. | Listorvalu.. | | =o5C= J

Tab to the Fiscal Year field, and type the year.
-OR-

Tab to the Fiscal Year field, click the List of Values icon to the right of the field,
select the appropriate year from a list of valid values, and click the OK button.

Complete the lines of the Annual Report, AR-1 through AR-57. The fields that
need to be completed are outlined in black. Use the Tab key to move between
fields. The List of Values icon to the right of the field will appear enabled if the
field has a list of valid values from which to choose. For instructions on
completing each line, see the Forms 2000 Guaranty Agency Financial Report
Instructions posted on the Financial Partner portal at

http:/ /www.fp.ed.gov/PORTALSWebApp/fp/Manuals.jsp

Line numbers that appear gray indicate that a Drop Down box exists to allow
more detailed information to be recorded for that line. Double-click on the line
number to access the Drop Down box. The “Schedule of Itemized Line Items”
window appears.

FEDERAL STUDENT AID

Financial Management System - Oracle 11i

Guaranty Agency
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Guaranty Agency

BYO 38 SP £ 0DEe L5 T

o5 TIL] (e T (R ai e e e e e e -
GA Code 00D Status |New Source |[Form Fiscal Year "_|—
GA Mame [TEST GA

GA Comments |

ED Comments |

ltern Mo Category Detail Amount/ CY +1 CY +2 CY +3 CY +4 CY +5
) ) - IF'mjection IF'rojection .F'rojection IF'rojection IF'rojection
| AR19 [Insy remium;| 0 0| 0| 0 0| 0=
(AR_zumes | 0 0| 0| 0 0| 0
| AR21 |Claims Expensed to| 0 0| 0| 0 0| 0
| AR22 |Recall of Federal Fu 0 0| o 0 0| i}
| AR23 [Transfer to Operatin| 0 0| 0| 0 0| 0 a
| AR24 |Transfer to 0peratin| 0
(AR5 |QgperExpenses | 0 0| 0| o Jl 0
| AR26 |Ending Balanc% 0| 0
| AR 27 |Am|:|unt Transferred| 0 I]| 1] =
T I 5
g
Record: 171 | | . | Listofwvalu... | | <osC=
I &SP 2 lihesg L2 517
O 8FA GA Annual Financial Report =
GA Code O Status |In Process Source  Form Fiscal Year 2003

GaA Mame FSA_TEST_SUPPLIER

DLINES iricir e iee el i le e et e e i fe e D e Lo te T D D e D D e D e e e D e e Dl e T e e e D e e D D e e L D e L D e L e e e e e e e e LD e

Schedule of termized Ling Herns

Sub-
Sub- calegory AmlfCY  CY +1 CY¥+2 CY¥Y+3 CY +4 CY +5
Itam Mo category Flag Actual Praj Froj Froj Proj Proj Explanation
= §[nrz0 [ - o0 o o o o i

FEEEEEEEE 1 |
I | R J
I I 1|
| [ J

Tatal: [ﬂ | 1] I][ I].[ I][ ]
| Save I | Ratum J
1 e I .
FRE-40350; Query caused no records to be retrieved. |
Racord: 141 [ | «08C=
AN A\
N

FEDERAL STUDENT AID " START HERE. GO FURTHER.
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7.

Guaranty Agency

Type information in each line. Use as many lines as necessary. Use the Tab key
to move between fields. Click the Arrow icon next to the Sub-Category Flag
field to select from a drop down list. . For instructions on completing each line,
see the Forms 2000 Guaranty Agency Financial Report Instructions posted on
the Financial Partner portal at

http:/ /www.fp.ed.gov/PORTALSWebApp/fp/Manuals.jsp

FYI

For fields that contain more text than can be viewed in the field, click

the Edit icon ﬁlwhﬂe the cursor is in the specific text. This will open the Editor
window where all text is displayed. This functionality exists for all fields in the
system.

8.

9.

Click the Save button to save the details in the “Schedule of Itemized Line
Items” window. The report window returns.

Click the Return button. The “FSA GA Annual Financial Report” window
reappears with the total from the Drop Down box automatically filled in the
appropriate line.

FYI

If the Return button is clicked without first clicking the Save button,

all changes are lost.

FEDERAL STUDENT AID START HERE. GO FURTHER
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Guaranty Agency
Save Annual Report

Eile Edit Wiew Folder Tools Window Help

HYO I L58SP | L DER ALBDPPH?

Annval Financial Report -

' GA Code [0 Status |In Process Source |Form Fiscal Year |2003

G& Mame |FSA7TEST75UPPLIER

GA Comments

ED Comments

lterm Mo Category Detail Amount/ CY +1 CY +2 CY +3 CY +4 CY +5
CY Actual Projection Projection Projection Projection Projection

—Loans in Hepayment =
| AR-1 |Loans Guaranteed (| 1]

| ARZ [All Loans Canceled | 0 .
| AR3 |Federal Consolidati | 0

| AR4 [Federal Consolidati | 0

| AR5 |Uninsured Loans | 1]

| AR |Luans Transferred I|| 1]

| AR |Luans Transferred (| 1]

| ARS8 [Default Claims Palid| 0

| AR9 [Bankruptcy Claims I| [i] =
Record: 107 =08C=

10. Click the Save icon -ﬁ on the Toolbar to save the report. Once the data has
been saved, the Status field is updated to In Progress.

11. Click the X button to close the “GA Annual Financial Report” window. The
“Navigator” window appears.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Guaranty Agency

Query/Search on Existing Monthly, Quarterly/Monthly and
Annual Reports
Who: FSA GA Inquiry, FSA GA User, and FSA GA Manager

Frequency: As Needed

Situation: Beginning in FY2001 (October 2000), ED Form 2000 replaced the 1189,
1130, & 704 forms. GA user can query on their Monthly, Monthly/Quarterly or
Annual Report data online. In the procedure steps below, the user is querying on
the GA Monthly Report; however, the steps are the same for the
Quarterly/Monthly and Annual reports.

File Edd “fiew Folder Toels wWindow Help

iR | S5 Ba Pl XD 20@ 55 7

B Wavigator- FSA Financial Partnar Manager <ol el el alaiel s uleielalele)

Documerts

GA Monthly Reports

GA Maonthly Reports Top Ten List

GA Monthly'Quarterly Reparts
GA Annual Reparts

GA Maintenance [il
[«

@.

GAVEA Weekly Beports
GA VFA Fee Reporis
Others

) (L y

O

1. Double-click the desired report, either GA Monthly Report, GA
Monthly/Quarterly Report or GA Annual Report.
-OR-

FEDERAL STUDENT AID START HERE. GO FURTHER
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Guaranty Agency

2. Highlight either GA Monthly Report, GA Monthly/Quarterly Report or GA
Annual Report and click the Open button. The selected Report window

appears.

File Edit ¥iew Folder Tools Window Help

HYO 28 PIXRDND YR LB@D% | 2

A¥ Navigatar -

EEIEEN  Documents

GA Monthly Financial Report - Manager
GA Monthly Reports Top Ten List |
1. GA Monthly Financial Report - Manager

GA Monthly/Quarterly Reponts

E GA Annual Reports
B + Others [:

A «

| Open ]

Record: 141 =05C=

FEDERAL STUDENT AID #START HERE. GO FURTHER.
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Guaranty Agency

File Edit Folder Tools Window Help
Show Navigatar I R PpRhEE LI D5 ?
W Zoom

Find... ,

Find Al Status |New Source_|Form Far Fiscal Month of l_ i

- =

Query By Example Enter

0
Record y Bun
G Cancel
Translations... -
ltem | attachments... Show Last Criteria t DueTa/{From) Principal Interest Other
Count Matching Records fitor Amount Amount Amount
MR | SummandDetail | 0.00 =
MR- Requests 0.00 000
[MR1.B [ExemptiLender of Last Resort 0.00
[MRAC  [Death/Disability 0.00
[MRAD  [Closed School/False Certifica 0.00
[MR1-E [Bankruptcy 0.00
[MR-1-F [Unpaid Refunds 0.00
[MR1-G | [Discharges 0.00
[MR-2 [Borrower Payment Return (Cl | 0.00 | 0.00| 0.00 0.00
[MR3 |Status Changes | 0.00 =
Submit ,I
Record: 111 | o | | =o5C= J

3. Select View by Example from the View menu. You can query/search by any
shaded field. From the View menu Click Query by Example then Enter to select
query field. Repeat Query by Example then Run and The “FSA GA Monthly
Financial Report” window appears with all records for your GA listed in reverse
chronological order by Fiscal Month and Year.

4. Use the Arrow on the report to move within the displayed report, or use the
keyboard arrow keys to move between report records.

5. Click the X button to close the “FSA GA Monthly Financial Report” window.
The “Navigator ” window returns.

FYI

To print a report prior to submission, the report must first be saved.

Click on the Save icon ﬁlto update the report status to “In Process.” Follow
instructions on printing a Report, covered later in this guide.

FEDERAL STUDENT AID START HERE. GO FURTHER
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Guaranty Agency

File Edit ¥iew Folder Tools Window Help

AV GE88P DD LEO T2

O 5FA GA Monthly Financial Report J
GA Code Status Source For Fiscal Month of l_ i
GA Name |
ED Comments |
GA Comments |
Itern Mo Category Detail Amount DueTo/(From) Principal Interest Other
Guarantor Arnount Arnount Amount
| | =
| | -
| |
| |
| |
| |
| |
| |
| | | | |
| | | -
Submit ,I
Enter a query; press Citl+F11 to execute, F4 to cancel.
Record: 141 Enter-cu... =05C=
FYI

Once the Report window is cleared, by selecting Enter from the View
menu, the system expects data entry and/or a search to be performed. To cancel
the search, select Cancel from the View window.

1. Tab to the field in which you would like to query and type the data for the
specific report(s) that you would like to find. Queries can be performed on
the following fields: Status, For Fiscal Month of (includes month and year),
GA Comments, ED Comments, or any of the numeric fields in lines MR-1
through MR-26.

2. Select Query by Example from the View menu, then Click Run. The “FSA

GA Monthly Financial Report” window appears with the records that match
your search.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Guaranty Agency

File Edit Wiew Folder Tools Window Help

AV O I §E8EP RDDEE LT DY G2

, Monthly Financial Report

GA Code Status |In Process Source For Fiscal Month of ’_ {
GA Mame |
ED Comments |
GA Comments |
Iterm Mo Category Detail Armount DueTo/{Fram) Principal Interest Other
Guarantar Armaount Arnount Arnount
| | S
| | -
| |
| |
| |
| |
| |
| |
| | | | |
| | | -
Submit )I

FRM-40301: Guery caused no records to he retrieved. Re-enter.
Record: 141 Enter-Gu... =08C=

EXAMPLE: Query performed on “Status.” See message at bottom “Query caused
no records to be retrieved. Re-enter.

FYI

The status field indicates the current status of the Form 2000. The
possibilities for status are the following:

* New: The report has not been saved or submitted.

* In Process: The report has been saved. Reports can be saved multiple times,
which allows entry of report data over a period of time prior to submission to
FSA.

* Submitted: The Submit button has been clicked, and the report has been sent
electronically to FSA. At this point, no changes can be made.

* Accepted: FSA has accepted the report. At this point, no changes can be made.

* Rejected: The report has been submitted, and FSA has rejected it with
comments specifying the reason(s) for the rejection. The report must be
updated and re-submitted to FSA by the GA.

FEDERAL STUDENT AID START HERE. GO FURTHER
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Guaranty Agency

Submit Monthly, Monthly/Quarterly, and Annual Reports

Who: FSA GA Manager

Frequency: Monthly, Quarterly, and Annually

Situation: Beginning in FY2001 (October 2000), ED Form 2000 replaced the 1189,
1130, & 704 forms. Guaranty agencies review and submit Monthly, Monthly /
Quarterly and Annual reports for the FFEL loan program using ED Form 2000. The
GA Manager submits Reports. The steps listed below show a Monthly report
submission; however, the process is the same for the Quarterly/Monthly and
Annual reports.

File Edit Wiew Window Help
HYO GRS P €T 5 P25 ?
GA Code (000 Status  |Mew Source (Form  For Fiscal Maonth of J
GA Name |[TEST GA
ED Comments |
GA Comments |
Itern Mo Category Detail Arnount DueTof{Fromj Principal Interast Other
Guarantor Armount Armount Armount
[MR-1 [Claims Paid 0.00 B
[MR1-A | [Defaults-Net 0.00 0.00
[MR1-B [ExemptiLender of Last Resort 0.00
[MR1-C | [Death/Disability 000
[MR1-D [Closed SchoolfFalse Certifica 0.00
[MRA-E | [Bankruptcy 0.00 <
[MRA-F | [Unpaid Refunds 0.00 > 1
[MR1-G | [Discharges 0.00
|MR.2 [Borrower Payment Return (Cl | 0.00| 0.00 | 0.00 0.00
[MR3 [Status Changes | 0.00 — =
Subrit
Recard: 141 =05C=

1. With the report displayed on the “FSA GA Monthly Financial Report” window,
Tab through fields to review the report. Enter changes as needed.

2. Click the Save & |ic0n on the Toolbar to save any changes made to the report.

FYI

If changes are made and saved, reasonability edits will be performed
on the data and a “Caution” window may appear. The message indicates the line
number and column in which the data does not pass the edits. Columns are
indicated by: PA for Principal Amount, IA for Interest Amount, or OA for Other
Amount.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Guaranty Agency

File Edit Yiew Folder Tools Window Help

BRSO I GHIQP A DDHER LEIYE?

Monthly Financial Repaort
GA Code 7 Status  In Process Source Form For Fiscal Month of (17 2008
GA Name Education Guaranty Corporation

ED Comments
GA Comrments

Itern Mo Category Detail Amount DueTo/(From) Principal Interest Other
Guarantor Amount Amount Amount
MR-1 Claims Paid 110.00 =
MR-1-A Defaults-Net 100.00

MR-1-B Exempt/
MR-1-C Death/Di
MR-1-D Closed
MR-1-E Bankrup
MR-1-F Unpaid

\"j The value for MR-1-A Other Arnount field should be equal to or larger than
WR-1-A Principal Amount. Please make correction.

oK
MR-1-G Dischar
MR-2 Borrower Payment Return (Cl 0.00 0.00 0.00 0.00 /
MR3 Status Changes 0.00 - /

Subrmit

Recard: 111 =05C=

3. Click the OK button to return to the data without saving. Correct the data in
the fields as needed.

4. Once the report has been thoroughly reviewed, Click the Submit button. A
“Caution” window appears to verify that you want to submit the report to FSA.

FEDERAL STUDENT AID START HERE. GO FURTHER
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Guaranty Agency

File Edit Wiew Folder Toolz Window Help

(HYoO I @BBSPI L DNER LRI YET?

& Monthly Financial Repaort

|+

GA Code Status  In Process Source Form  For Fiscal Month of 1/ 2006
GA Mame Education Guaranty
ED Comments

GA Comments

Itern Mo Category Detail Amount DueTof(Fram) Principal Interest Other
Guarantor Arriount Arnount Arnount -
[ Claims Paid oy a1

MR-1-A Defaults-Net 1
MR-1-B ExemptLender & Are you sure you wish to submit the report to SFA?

MR-1-C Death/Disability
MR-1-D Closed School/F Cancal
MR-1-E Bankruptcy

MR-1-F Unpaid Refunds 0.00
MR-1-G Discharges 0.00
MR-2 Borrower Payment Return (Cl 0.00 0.00 0.00 0.00
MR-3 Status Changes 0.00 - |
Submit -
Record: 11 || | =o5C= | J

1. Click the OK button. The Status field is updated to Submitted, and the report is
submitted to FSA for review. The report status changes to “Submitted.”

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Guaranty Agency

File Edit Wiew Folder Toolz Window Help
PR IXYYIRE L =K YN
£ A Monthly Financial Repart
GA Code |7 Status |Submitted Source |Form  For Fiscal Month of ,1_ /{2006
GA Name ' Education Guaranty Corporation
ED Comments |
GA Comments |
Itern Mo Category Detail Amount DueTof(Fram) Principal Interest Other
Guarantor Armount Arnount Arnount
(MR- |Claims Paid 110.00 B
[MRAA  |DefaultsNet 100.00 150.00
[MR1.-B  |Exempt/Lender of Last Resort 10.00
MRAC  [Death/Disability B 0.0
[MR1-D  [Closed School/False Certifica 0.00
[MR-1.E [Bankruptey 0.00
[MR-1.F [Unpaid Refunds 0.00
[MRA.G  [Discharges 0.00
[MR.2 [Borrower Payment Return (CI | 0.00 0.00 0.00 0.00
[MR-3 |Status Changes | 0.00 -
Subirmit
FRM-40400: Transaction complete: 1 records applied and saved. |
Recard: 111 | ] o | | <0sC=

Once a report has a Submitted status, an Email notification is sent to
the GA contact listed in the system, and the report cannot be changed. If an error
is discovered after submission, contact your Financial Partner. The Financial
Partner can reject the submission, which will make the report editable again.

2. Click the X button to close the Report window. The “Navigator” window
appears.

FYI

FSA will now review the report and either Accept or Reject the
report.

If a report is accepted, the status will be updated to Accepted, the invoice will be
created and it will await approval. Once Financial Partner staff approves the report,
an Email is sent to the GA contact listed in the system stating that the report is
approved. Additionally, a Statement of Account is made available in the system.

FEDERAL STUDENT AID START HERE. GO FURTHER

31



Financial Management System - Oracle 11i Participant Guide

Guaranty Agency

FYI

If a report is rejected, an Email is sent to the GA contact listed in the
system, the report status changes and becomes editable once again. The report
should be reviewed by the GA (including ED Comments on the report), edited,
saved and re-submitted to FSA.

FEDERAL STUDENT AID START HERE. GO FURTHER.
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Guaranty Agency

View and Print Reports and Statements of Account

Who: GA Inquiry, GA User, or GA Manager

Frequency: As Needed

Situation: When FSA has approved an invoice for payment, the GA will receive an
Email notification that the Statement of Account is ready to be generated. After
Email notification is received, the GA may view and print a Statement of Account
report.

The following steps show how to view and print reports. The same steps are used
for Monthly, Monthly/Quarterly, Annual reports and Statement of Account
reports.

View Reports and Statements of Account

Monthly, Monthly /Quarterly, and Annual reports can be viewed and printed at
any time, except when the status of the report is New. A Statement of Account can
be viewed and printed after an Email notification of approval is received from FSA.
The following steps show how to view and print a Statement of Account. However,
the steps to print reports (Monthly, Monthly /Quarterly, and Annual) follow the
same steps, except for steps 8-10, where the desired report should be selected and
parameters for the report entered.

Fila Edd “iew Folder Tools ‘Window Halp
S S HBLP XD %1 LE@ H 5 7
A pavigator- FSA Financial Parnar Managar el il il elel el Dl Do el el

Docurments

Others:Regquestslun

Submit requests

G& Munthly Repuwis Top Ten List
LA MonthlyUuarterly Hepors
¥ GA Annual Reports

| i | GA Maintrnanone - |
Ga VT A Weskly Meports

\‘EF GA VFA Fee Repons | .
— |- Others

w Hequests

Run

el

Frotile

Concurrent

Change Onganizating

©0 o

(om )
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Guaranty Agency

1. From the “Navigator” window, Double-click Others.
2. Double-click Requests.
3. Double-click Run.
-OR-
4. Click Run and click the Open button. The “Submit a New Request” window
appears.

5. (Click the Single-Request field.

6. Click the OK button. The “Submit Request” window appears

File Edit View Folder Tools Window Help

BYO 1 &334 PI R DhER  LBPF PG| T

A* Navigator- F5 ol fanager

Slsilgs|  Docurnents

Others:Requests:Run

Submit requests

GA YFA Fee Report Top Ten List
GA VFA Weekly Reports
k. GA Monthly Reports

GA Monthly/Quarterly Reports

- Submita Mew Reques
GA Annual Reports 3 Submit a hew Request
4}', - Others 4= What type of rg s you want to run?
- Requests
##
® Single Request
- Set This all to submit an individual t
is allows you to submit an individual request.
Profile /
E:ncurrt:)nt ' Request Set
ange Organization
g 9 Thig allows you to submit & pre-defing
reguests.
( oK | [ Cancel )
Record: 11 =08C=
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Guaranty Agency

File Edit Wiew Folder Toolz Window Help
(HYO G B8SP I RDB e

A¥ © Submit Regu

B |

I WA AN;

t .

~ Run this Req

Mame | |—K

Parameters

Language

( Language Settings. .. [ Debuy Options

— At these Times...
Run the Job |As Soon as Possible ( Schedule...

— Upon Completion...
v Save all Output Files

Layout |
Plotify | Options. ..
Print ta |
] Help @) | ( Submit [ | Cancel J =
|
Record: 11 || .. | Listorvalu.. | | =o5C= J

7. Click the List of Values icon to the right of the highlighted field to select from a
list of valid values for the report Request Name field. The “Reports” window
appears.

Eile Edit %iew Folder Tools Window Help

=) €10 [ R | L5 B 2

Find|SFA FFEL%

Application
f SFA FFEL GA Annual Report SFA FFEL GA Extensions
SFA FFEL GA Monthly Report SFA FFEL GA Extensions
SFA FFEL GA Cwaarterly Report SFA FFEL GA Extensions
SFAFFEL GA SOAMISC Report SFAFFEL GA Extensions
SFAFFEL GA SOAMNSLDS AMF Report SFAFFEL GA Extensions
SFAFFEL GA SOAMNSLDS LPIF Report SFAFFEL GA Extensions
SFAFFEL GA S0OA Report SFAFFEL GA Extensions
SFA FFELGA SOA Combination Detail Report SFA FFEL GA Extensions
SFAFFELWFA 755 Quarterly Repart SFA FFELYFA Extensions
SFAFFEL WFA SOA Report SFA FFELVYFA Extensions
SFAFFEL WYFAWYeekly Report SFA FFELWFA Extensions

Find Cancel

Choices in list 11 |
Record: 111 | | .. | Listotvalu.. | | =osC=
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Guaranty Agency

File Edit Yiew Folder Tools Window Help

(AP0 G288 P RN HR LD 0L %2
A¥ | © Submit Request o]
~ Run this Req
Copy... /
Marne
Parameters
Language American English

— Atthese Times... — | Fizcal Manth \
Run the Job  As T | 5

— Upon Completion... —] oK | [Qa”CE'J ( Clear )I ( Zelg JI
(A2
Layout
L Matify Options...

Print to  noprint

Help (C) Submit Cancel -

Record: 14 | .. | Listofvalu.. | | =05 J

FYI

This example shows how to view and print a Statement of Account
(SOA). To view and/or print monthly, monthly/Quarterly, or Annual reports
instead of the SOA, select the desired report from the Reports Name listing instead
of the FSA GA FFEL SOA Report.

8. Highlight FSA GA FFEL SOA Report and click the Enter. The “Parameters”
window appears.

9. Type the four-digit year in the Fiscal Year field. The Fiscal Year notation
appears.

10. Type the month in the Fiscal Month field. The month appears.

FYI

If a different report is selected from the Reports window, slightly
different parameters may need to be entered into the fields of the Parameters
window.

FEDERAL STUDENT AID #START HERE. GO FURTHER.

36



Participant Guide

Financial Management System - Oracle 11i

11. Press the Enter key.

-OR-

File Edit Wiew Folder Tools Window Help

AYO GBS P XD D

O Submit Reguest

LS PG| 2

Guaranty Agency

12. Click the OK button. The “Submit Request” window appears.

r— Run this Request...

Copy...

Mame |SFA FFEL GA SOA Report

Parameters |2005:9

Language |American English

( Language Settings. .. [ Debug Cptions
— At these Times...
Rur the Job |As Soon as Possible ( Schedule...

— Upon C oR...
¥ Save all Output Files
Layout |
Motify | Options. ..
Print to |noprint
Help (C) ) ( Submit | [ Cancel J =
Record: 111 =05C=

13. Click the Submit Request button. The “Requests” window opens.

FEDERAL STUDENT AID
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Guaranty Agency .

File Edit Yiew Folder Tools Windgw Help
ERIEEL Y 2 DAL IV YV I
( Refresh Data | [ Find Reguests J ( Subrmit & New Request... J
Reguest ID Parent
) | Mame | Phase Status Parameters
J1513244  [SFA FFEL GA SOA Repoi | [Pending " [Narmal | 2005, 9 -]
[1513243  [SFA FFEL GA SOA Repoi [Completed  [Normal 2005, 9
[1510182  [SFA FFEL VFA 755 Quart| [Completed  [Normal 4, 2005
I | | | | |
I | | | | |
I | | | | |
I | | | | |
| | | | | |
| | | | | |
| | | | | | <
( Hold Request | [ Yiew Details. .. ) ( e Qutput
( Cancel Reguest | [ Diagnostics J ( e Log..
FRM-40400: Transaction complete: 1 records applied and saved.
Record: 113 =050

14. Click the Refresh Data button to update the information on this window. This
window displays the Phase and Status of your report request. The Phases are:
Pending, Running, and Completed. The Statuses are: Normal and Error. You
may need to click the Refresh Data button multiple times until the request
shows “Completed” in the Phase column, as the information displayed on the
“Requests” window is a snapshot in time.
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File Edit Wiew Folder Tools Window Help

HPO I & HB8SP A DDER LEIYPE?

( Refresh Data | [ Find Reguests J ( Subrmit & New Request... J
Request D Farent

) | Marne | Phaze Status Farameters

1513244 [SFA FFEL GA SOA Repol | [Completed  [Normal 2005, 9 (=]

[1513243  [SFA FFEL GA SOA Repoi [Completed  [Normal 2005, 9

' [1510182 |SFA FFEL VFA 755 Quart | [Completed  [Normal 4, 2005

( Hold Request [ Yiew Details. .. ) ( e Output
( Cancel Reguest [ Diagnostics J ( Wiew Log... J
Record: 113 =050

15. Click the View Output button to view the report.
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5 https://r5470-12.ed.goy:8008/0A_CGI/FNDWRR.exe?temp_id=245218984 - Micro: - | Elﬂ
File Edit | Wiew Favorites Tools  Help ﬁ
4= Back - Toolbars L ‘\@Fivorites @Media @ | %v S =
— = * StatusBar
Address @ Explorer Bar 5 OA_CGIIFNDWWSZIBQM x| Peo |Links »
-
e g £ Education - 3tudent Financial Aszsistaimsa =
iz 2t Statement of Account FFELP
Refresh F5
Ga Co T 9 J2005 Produced Date: 11/07/05
Largest
Encading ¥ Larger Requested Amount
ST Edi'-"'“ Due To/From Guarantor
) ® Smaller | e R
Loans | nvacyReport.. Smallest § 17,877,577,510.00
5y Ty, FdlScreen Fi1 §  §93,578,875.50
9% Trigger (In Fepayment) § 1,608,951,975.90
Amount Redquested Fiscal Year To Date ] 111,659,761.93
Liollars Paid Fiscal Year to Date g 111,659,761.93
Eehabilitated Loans Applied g 59,333,569, 36
Eefunds Applied g 71,454, 54
Trigger Basis &mount g 5Z,264,655.03
Percent of Rerquest Paid 100%
Trigger Rate L29%
Beginning Balance § . 0o
tutstanding Falance Interest § ] |
Claims Paid Awount (All Claim Categories) § 16,555,608,87
Borrower Payment Returns 5 ]
3tatus Changes g 1,686.11
TOP Owverpayments g 16,731.37
Repurchases/Refunds/0verpayments CFY and PFY § 84,618.41
Rehabilitated Loans § 6,269, 235,13
FFEL Consolidations § 5.721.50
Default/bdninistrative Wage Garnishment Collections ] 1,441,703.57
Bankruntcv Collections E] 10.124.61 ﬂ

Selects small font size,

16. The SOA report is displayed. Click the Text Size from the View Menu to

change the font size of the report, if desired.

17. Use the scroll bar to move through the report.

Print Reports and Statements of Account

1. Areport can be printed from the Internet Browser as displayed above using the
print functionality of the browser being used.

2. Once the report prints, close the report displayed in the browser.

3. Click the X button to close the “Requests” window. The “Navigator” window

appears.
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Statement of Account Reports

There are three Statements of Account that GAs may receive through FMS. They
are as follows:

* FSA FFEL GA SOA MISC REPORT
* FSA FFEL GA SOA NSLDS REPORT
* FSA FFEL GA SOA REPORT

FSA FFEL GA SOA MISC REPORT

The FSA FFEL GA SOA MISC REPORT is created by Financial Partners detailing
any miscellaneous transactions. The GA contact listed in the system will receive
Email notification of report available in FMS.

FSA FFEL GA SOA NSLDS REPORT

The FSA FFEL GA SOA NSLDS REPORT is created in FMS, and is available for GA
users, and provides Loan Processing and Issuance Fee (LPIF) and Account
Maintenance Fee (AMF) information.

FSA FFEL GA SOA REPORT

The FSA FFEL GA SOA MISC REPORT is created in FMS, and is available for GA
users, each time a Monthly report is approved by a Financial Partner. This report
contains the information supplied in Monthly report submissions. The GA contact
listed in the system will receive Email notification of report available in FMS.
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